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	Submission of complaints application nr.________________________( performed by the Seller)

	                                         

	Date of application:________________________________________________________________________

	Applicant 's name:_________________________________________________________________________

	Phone; e-mail:_____________________________________________________________________________

	Address:__________________________________________________________________________________

	Product(s) name (please write product as they written on the invoice):__________________________________________________________________________________

	_________________________________________________________________________________________


	_________________________________________________________________________________________

	Purchasing date:____________________________________________________________________________

	Defect description: __________________________________________________________________________

	__________________________________________________________________________________________

	_________________________________________________________________________________________

	Applicant 's request: ________________________________________________________________________

	[bookmark: _Hlk35939314][bookmark: _GoBack]_________________________________________________________________________________________


	_________________________________________________________________________________________



	Applicant 's signature: _______________________________________________________________________

	

	

	Seller representor name and signature:_________________________________________________________


Please include invoice and if its possible then pictures from defect.

AS MASS
Kalda 3b, Tallinn
11625 ESTONIA
Tel: +372 657 71 70 
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